
 
SER RY STANDARDSVICE DELIVE  

 

Our ice C Serv ommitment  

The Pig Industry Board (PIB) is commiƩed to delivering quality service guided by the pr of inciples 
professionalism, integrity, and responsiveness. We pledge to uphold the f standards in all ollowing 
our in s:teracƟon

 

•
 

All clien e reated with dignity, courtesy, and respect.ts will b  t
 

•

 

Clients visiƟng ou f be aƩended to within 5 minutes of arrival.r of ices will 

 

•

 

We will dd s a re s all client issues with integrity, efficiency, and professionalism.

 

•

 

All incoming telephone calls will be answered within 3 rings.

 

•

 

All hand-delivered mail will be a w pon receiving ckno ledged u

 
 

PIB Ob il gaƟons and Rights

 

As a naƟonal insƟtuƟon mandated with the development of the pig industry in e, the Pig Zimbabw
Indus d:try Boar

 

•

 

Is accountable to th  n ters relaƟng to pig industry development.e aƟon for mat

 

•

 

Provides services that include research, training, extension  and the supply of pig services,
ge eƟcsn .

 

•

 

Maintains a zero-toleran  pce olicy towards

 

corrupƟon in the dischar  duƟes.ge of its

 

•

 

Welcomes construcƟve feedb ents to conƟnually improve service delivery.ack from cli

 

•

 

UƟlizes various communicaƟon plaƞorms, including electronic and print media, to 
disseminate inf .ormaƟon

 

•

 

Commits to handling complaints promptly, fairly ran ently., and t spar

 

•

 

Re izes cogn the client’s right to escalate unresolved complaints to the next level of authority.

 
 

Clien l aƟons and rightst ob ig

 

Our v ts are expected to:alued clien

 

•

 

Refrain from engaging in any corrupt pra s ducƟng business with PIB.cƟce  when con

 

•

 

Provide accurate an im nformaƟon when requested.d t ely i

 

•

 

T at taff with courtesy and respect.re  PIB s

 

•

 

Comply with the rules and regulaƟons that govern PIB operaƟons.

 
 

Feedback and Con tailtact De s

 

We value your feedback as a put to our service improvement. criƟcal in

 

Con Ustact :

 

•

 

Telephone:

 

+263 242 1 4 234 6504239 /5 | 0772 

 

•

 

Address:

 

Pig Industry d, et Road, Arcturus Boar Croml

 

(25.5 km peg along Harare–Nyamapand d)a Roa

 
 


